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Health care professionals, clergy, chaplains, social workers and others who
counsel people in medical crisis often find themselves faced with deeply painful
questions: Why is this happening to me? Am I dying? Why should I live? Im just
a burden to others. The author, an internationally recognized expert in spiritual
care giving, points out that wanting to help is one motivation for learning these
skills, but there are also evidence-based reasons: helping patients express their
innermost feelings promotes spiritual healing; spiritual health is related to
physical and emotional health; spiritual coping helps patients accept and deal
with their illness; and patients tend to want their health care professionals to
know about their spirituality. Lessons, tips, and exercises teach how to listen
effectively, with guidelines for detecting and understanding the spiritual needs
embedded in patients conversations. Suggestions are provided for verbal
responses to patients who express spiritual distress, including tips for building
rapport, using self-disclosure, and praying with patients. A FAQ section deals
with frequently asked questions and miscellaneous information, such as: What do
I do when a patient talks on and on and I have to leave? How do I answer a why
question? What do I say to a patient who believes a miracle will happen to cure
them? What if Im not religious? How can I talk about it? By practicing and using
these healing techniques, Taylor explains, health care professionals will be able
to provide patients responses to their questions that allow them to become
intellectually, emotionally, and physically aware of their spirituality so they can
experience life more fully.
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Health care professionals, clergy, chaplains, social workers and others who counsel people in medical crisis
often find themselves faced with deeply painful questions: Why is this happening to me? Am I dying? Why
should I live? Im just a burden to others. The author, an internationally recognized expert in spiritual care
giving, points out that wanting to help is one motivation for learning these skills, but there are also evidence-
based reasons: helping patients express their innermost feelings promotes spiritual healing; spiritual health is
related to physical and emotional health; spiritual coping helps patients accept and deal with their illness; and
patients tend to want their health care professionals to know about their spirituality. Lessons, tips, and
exercises teach how to listen effectively, with guidelines for detecting and understanding the spiritual needs
embedded in patients conversations. Suggestions are provided for verbal responses to patients who express
spiritual distress, including tips for building rapport, using self-disclosure, and praying with patients. A FAQ
section deals with frequently asked questions and miscellaneous information, such as: What do I do when a
patient talks on and on and I have to leave? How do I answer a why question? What do I say to a patient who
believes a miracle will happen to cure them? What if Im not religious? How can I talk about it? By practicing
and using these healing techniques, Taylor explains, health care professionals will be able to provide patients
responses to their questions that allow them to become intellectually, emotionally, and physically aware of
their spirituality so they can experience life more fully.
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Editorial Review

About the Author
Elizabeth Johnston Taylor, Ph.D., R.N., has a Ph.D. in Nursing and an M.S.N. in Oncology Nursing from the
University of Pennsylvania, as well as training in chaplaincy and spiritual direction. She has authored or
coauthored more than fifty publications and has been awarded eight funded research projects. She lectures
frequently on spirituality and health and is currently associate professor, School of Nursing, at Loma Linda
University in California. She lives in San Marino, California.

Users Review

From reader reviews:

Michael Durkin:

Often the book What Do I Say?: Talking with Patients about Spirituality has a lot details on it. So when you
check out this book you can get a lot of advantage. The book was compiled by the very famous author. The
author makes some research before write this book. This particular book very easy to read you can obtain the
point easily after perusing this book.

Bertie Lewis:

Precisely why? Because this What Do I Say?: Talking with Patients about Spirituality is an unordinary book
that the inside of the guide waiting for you to snap the idea but latter it will jolt you with the secret the idea
inside. Reading this book beside it was fantastic author who all write the book in such amazing way makes
the content within easier to understand, entertaining means but still convey the meaning entirely. So , it is
good for you because of not hesitating having this anymore or you going to regret it. This excellent book will
give you a lot of advantages than the other book include such as help improving your expertise and your
critical thinking approach. So , still want to delay having that book? If I had been you I will go to the book
store hurriedly.

Ray Nicolas:

Beside this specific What Do I Say?: Talking with Patients about Spirituality in your phone, it may give you
a way to get more close to the new knowledge or info. The information and the knowledge you may got here
is fresh from the oven so don't end up being worry if you feel like an old people live in narrow village. It is
good thing to have What Do I Say?: Talking with Patients about Spirituality because this book offers to your
account readable information. Do you occasionally have book but you rarely get what it's exactly about. Oh
come on, that won't happen if you have this with your hand. The Enjoyable set up here cannot be
questionable, similar to treasuring beautiful island. Use you still want to miss that? Find this book along with
read it from at this point!



Robert Olsen:

Is it you who having spare time and then spend it whole day through watching television programs or just
telling lies on the bed? Do you need something totally new? This What Do I Say?: Talking with Patients
about Spirituality can be the solution, oh how comes? The new book you know. You are consequently out of
date, spending your free time by reading in this completely new era is common not a geek activity. So what
these books have than the others?
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