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From the recognized experts in health administration comes a newly revised
edition of the authoritative text for health services managers! Articulate and
highly readable, the fifth edition of Managing Health Services Organizations
and Systems examines virtually every aspect of health services management.

While still providing comprehensive coverage of the conceptual frameworks for
managing the organization and delivery of health services, the fifth edition has
been streamlined for a more focused and integrated presentation of material.
Increased emphasis on public health and delivery of public health services is
incorporated throughout the text, and expanded content on strategic planning and
marketing is offered in separate chapters. A host of other improvements include

* 56 case studies, many new or revised

* extensively updated chapter on healthcare technology

* more figures and tables

* new discussion questions among scores suggested throughout the text

* completely revised instructor s manual with additional cases not included in the
text

* comprehensive index

With these extensive revisions, you can be confident that Managing Health
Services Organizations and Systems, Fifth Edition, will provide your students
with the comprehensive information you have come to expect on health services
management. Future health care services managers will benefit from information
on managerial problem solving, resource allocation and utilization, effective
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communication, organizational culture, continuous quality improvement, human
resources, facilitation of change, and ethical and legal responsibilities.

Teach your students how to tackle the challenging issues facing today s health
services managers with the text trusted by more than 250 colleges and
universities across the country. Order this new and improved edition of the best
health services management text on the market today!
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From the recognized experts in health administration comes a newly revised edition of the authoritative text
for health services managers! Articulate and highly readable, the fifth edition of Managing Health Services
Organizations and Systems examines virtually every aspect of health services management.

While still providing comprehensive coverage of the conceptual frameworks for managing the organization
and delivery of health services, the fifth edition has been streamlined for a more focused and integrated
presentation of material. Increased emphasis on public health and delivery of public health services is
incorporated throughout the text, and expanded content on strategic planning and marketing is offered in
separate chapters. A host of other improvements include

* 56 case studies, many new or revised

* extensively updated chapter on healthcare technology

* more figures and tables

* new discussion questions among scores suggested throughout the text

* completely revised instructor s manual with additional cases not included in the text

* comprehensive index

With these extensive revisions, you can be confident that Managing Health Services Organizations and
Systems, Fifth Edition, will provide your students with the comprehensive information you have come to
expect on health services management. Future health care services managers will benefit from information
on managerial problem solving, resource allocation and utilization, effective communication, organizational
culture, continuous quality improvement, human resources, facilitation of change, and ethical and legal
responsibilities.

Teach your students how to tackle the challenging issues facing today s health services managers with the
text trusted by more than 250 colleges and universities across the country. Order this new and improved
edition of the best health services management text on the market today!
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Editorial Review

About the Author
Beaufort B. Longest, Jr., is the M. Allen Pond Professor and Director of the Health Policy Institute in the
Department of Health Policy and Management at the Graduate School of Public Health at the University of
Pittsburgh. Professor Longest holds a Ph.D. from Georgia State University. He is a fellow of the American
College of Healthcare Executives and holds memberships in the Academy of Management, AcademyHealth,
American Public Health Association, and the Association for Public Policy Analysis and Management. He is
an elected member of the Beta Gamma Sigma Honor Society in Business as well as of the Delta Omega
Honor Society in Public Health. His research has led to numerous peer-reviewed articles published in
respected national and international journals. He has authored or co-authored 10 books and 30 chapters.
Professor Longestâ€™s current research and scholarship address corporate citizenship, policy making, and
governance and management in health settings. His work in these areas has underpinned his most recent
books, Managing Health Programs and Projects and Health Policymaking in the United States. Longest
consults with health care organizations and systems, universities, associations, and government agencies on
health policy and management

Kurt Darr is Professor of Hospital Administration in the Department of Health Services Management and
Leadership and Professor of Health Care Sciences at The George Washington University. He holds the
Doctor of Science from The Johns Hopkins University and the Master of Hospital Administration and Juris
Doctor from the University of Minnesota. Dr. Darr completed his administrative residency at Rochester
(Minnesota) Methodist Hospital and subsequently worked as an administrative associate at the Mayo Clinic.
After being commissioned in the U.S. Navy, he served in administrative and educational assignments at St.
Albans Naval Hospital and Bethesda Naval Hospital. He completed postdoctoral fellowships with the
Department of Health and Human Services, the World Health Organization, and the Accrediting
Commission on Education for Health Services Administration. Dr. Darr is a Fellow of the American College
of Healthcare Executives, a member of the District of Columbia and Minnesota Bars, and serves as a
mediator in the Superior Court of the District of Columbia. He serves on commissions and committees for
various professional organizations, including The Joint Commission on Accreditation of Healthcare
Organizations, the American College of Healthcare Executives, and the Commission on Accreditation of
Healthcare Management Education. He is a voluntary consultant to several hospitals in the District of
Columbia metropolitan area. Dr. Darr regularly presents seminars on health services ethics, hospital
organization and management, quality improvement, and the application of the Deming method in health
services. He is the author and editor of several books used in graduate health services administration
programs and numerous articles on health services topics.

Users Review

From reader reviews:

Teressa Fernandez:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite e-book and reading a guide. Beside you can solve your problem; you can add your
knowledge by the e-book entitled Managing Health Services Organizations and Systems. Try to make the
book Managing Health Services Organizations and Systems as your close friend. It means that it can being



your friend when you truly feel alone and beside regarding course make you smarter than in the past. Yeah, it
is very fortuned to suit your needs. The book makes you more confidence because you can know almost
everything by the book. So , let me make new experience along with knowledge with this book.

Rocio Linville:

This Managing Health Services Organizations and Systems book is not really ordinary book, you have after
that it the world is in your hands. The benefit you will get by reading this book is definitely information
inside this publication incredible fresh, you will get data which is getting deeper an individual read a lot of
information you will get. That Managing Health Services Organizations and Systems without we realize
teach the one who reading it become critical in thinking and analyzing. Don't be worry Managing Health
Services Organizations and Systems can bring when you are and not make your bag space or bookshelves'
grow to be full because you can have it in your lovely laptop even cellphone. This Managing Health Services
Organizations and Systems having very good arrangement in word along with layout, so you will not truly
feel uninterested in reading.

Lauren Cook:

Do you considered one of people who can't read pleasurable if the sentence chained inside the straightway,
hold on guys this kind of aren't like that. This Managing Health Services Organizations and Systems book is
readable by simply you who hate the straight word style. You will find the details here are arrange for
enjoyable studying experience without leaving perhaps decrease the knowledge that want to give to you. The
writer involving Managing Health Services Organizations and Systems content conveys the thought easily to
understand by most people. The printed and e-book are not different in the content but it just different such
as it. So , do you even now thinking Managing Health Services Organizations and Systems is not loveable to
be your top record reading book?

Larry Tatro:

The book untitled Managing Health Services Organizations and Systems contain a lot of information on the
item. The writer explains the woman idea with easy way. The language is very easy to understand all the
people, so do definitely not worry, you can easy to read that. The book was authored by famous author. The
author will take you in the new period of literary works. You can actually read this book because you can
continue reading your smart phone, or product, so you can read the book with anywhere and anytime. In a
situation you wish to purchase the e-book, you can start their official web-site in addition to order it. Have a
nice examine.
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