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Building on the success of the second edition, the third edition of Knowledge
Management in Organizations presents a critical introduction to the subject.
Adopting a multidisciplinary perspective, encompassing issues of strategy,
structure, systems and human resource management, the text introduces the
reader to the concept of knowledge before examining how, and whether,
knowledge can be managed within the organizations in which we work. The third
edition features a new section on intellectual capital accounting, increased
discussion on the use of social networking technologies and significant updates
to chapters on Knowledge Creation, Facilitating Knowledge Management via
Culture Management, and Leadership, HRM and Knowledge Management.

This accessible and engaging text provides a comprehensive introduction to the
subject, and incorporates a wealth of in-text learning features and examples in
every chapter. International case studies throughout the text, which have been
fully updated to reflect changes in the economic and political landscape since the
previous edition, as well as new and emerging trends in the field, further
illustrate knowledge management theory in a real-world business context.

The text is supported by a fully integrated Online Resource Centre, offering
additional resources for students and registered lecturers:

For students:
Additional case studies
Web links

For registered lecturers:
Diagrams from the textbook
Examples of exam questions
Examples of essay/coursework questions
Suggestions for classroom activities to facilitate discussion around the themes
addressed in the book
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Editorial Review

Review
"The author here does a good job in outlining the emergence of mainstream KM and importantly offers a
consistent view. The view is management science based, not --Roderick Smith, Robert Gordon University

"The best book on KM available on the market today has become better yet!" --Paul Hendriks, Radboud
University, Nijmegen

"The author notes that it is important to put KM into context and I think this is one of the few [textbooks]
that does that extremely well. It not only gives examples from practice, but points the reader to the key
academic writings and theories on KM. The international flavour is more prevalent in this edition and is very
welcome." --Rachel McLean, Manchester Met

About the Author
Donald Hislop is a Senior Lecturer in Organisational Behaviour and Human Resource Management in the
Business school at Loughborough University. Prior to this he was based at Sheffield University.

Users Review

From reader reviews:

Ciara Wolfe:

Reading a book can be one of a lot of task that everyone in the world adores. Do you like reading book and
so. There are a lot of reasons why people fantastic. First reading a publication will give you a lot of new
information. When you read a guide you will get new information because book is one of numerous ways to
share the information as well as their idea. Second, examining a book will make a person more imaginative.
When you reading through a book especially fictional works book the author will bring that you imagine the
story how the character types do it anything. Third, you are able to share your knowledge to other
individuals. When you read this Knowledge Management in Organizations: A Critical Introduction, you
could tells your family, friends and soon about yours guide. Your knowledge can inspire the mediocre, make
them reading a guide.

Teresa Powers:

Your reading sixth sense will not betray a person, why because this Knowledge Management in
Organizations: A Critical Introduction publication written by well-known writer who really knows well how
to make book that could be understand by anyone who all read the book. Written inside good manner for
you, still dripping wet every ideas and creating skill only for eliminate your hunger then you still doubt
Knowledge Management in Organizations: A Critical Introduction as good book not simply by the cover but
also with the content. This is one guide that can break don't determine book by its include, so do you still
needing one more sixth sense to pick this particular!? Oh come on your studying sixth sense already said so
why you have to listening to an additional sixth sense.



Melinda Gregory:

You can spend your free time to learn this book this guide. This Knowledge Management in Organizations:
A Critical Introduction is simple to create you can read it in the park, in the beach, train and also soon. If you
did not possess much space to bring often the printed book, you can buy typically the e-book. It is make you
quicker to read it. You can save the actual book in your smart phone. So there are a lot of benefits that you
will get when one buys this book.

Hattie Godfrey:

What is your hobby? Have you heard this question when you got pupils? We believe that that concern was
given by teacher to their students. Many kinds of hobby, Every individual has different hobby. And you also
know that little person including reading or as looking at become their hobby. You need to understand that
reading is very important and also book as to be the point. Book is important thing to add you knowledge,
except your own personal teacher or lecturer. You will find good news or update concerning something by
book. Amount types of books that can you choose to use be your object. One of them are these claims
Knowledge Management in Organizations: A Critical Introduction.
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