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Cisco Unity Connection
The comprehensive guide to Cisco Unity Connection voice messaging system
design, implementation, and troubleshooting

David Schulz

Cisco Unity Connection presents all the concepts and techniques you need to
successfully plan, design, implement, and maintain Cisco Unity Connection
voice messaging systems. For every stage of the system lifecycle, enterprise
voice expert David Schulz offers clear explanations, practical examples, realistic
case studies, and best-practice solutions.

The author begins by introducing Cisco Unity Connection’s core features,
capabilities, and components. Next, he provides thorough, step-by-step coverage
of configuration, including users, contacts, call routing, dial plans, class of
service, and templates. Y ou will find extensive discussions of user features and
access, administration and maintenance, redundancy and backup, and much
more. Throughout, the author addresses many enhancements introduced in the
new Cisco Unity Connection v8.5 software.

This book concludes with a complete guide to troubleshooting, including case
studies that identify common deployment challenges and help you build real-
world problem-solving skills.

David Schulz has more than 27 years of experience with networking, security,
and voice technologies. Before joining Skyline Advanced Technology Services,
he was involved in network engineering, consulting, project management, and
engineering oversight for a Midwest reseller. He has taught networking

technol ogies to both customers and engineers, created multiple process and
procedure methodol ogies and documents, and held network contracting
responsibilities at alarge global enterprise. He holds CCSI, CCNP Voice, CCSP,
and CCDP certifications.

Plan voice messaging designs, including active-active cluster pair
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and single-server configurations
Identify required equipment and codecs, and accurately size
servers
Efficiently install and upgrade Cisco Unity Connection software
Perform non-Cisco integrations with PBX IP Media Gateway
(PI MG) and T1 IP Media Gateway (TIMG)
. Administer users and contacts with Cisco Unity Connection
Administration, Bulk Administration Tool, AXL, and LDAP
Provide access via phones, the web, and mobile applications
Configure call, directory, and interview handlers
Implement dial plan components, including partitions and search

Scopes
Configure Cisco Unity Connection networking, including SMTP
: Configure, implement, and use Voice Profile for Internet Mail
(VPIM)
: Create reports and perform real -time monitoring
Master tools for maintenance, backup, and disaster recovery
Implement advanced features, from SpeechView to SMS
notification

This IP communications book is part of the Cisco Press® Networking
Technology Series. IP communications titles from Cisco Press help networking
professionals understand voice and I P telephony

technologies, plan and design converged networks, and implement network
solutions for increased productivity.
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Cisco Unity Connection
The comprehensive guide to Cisco Unity Connection voice messaging system design, implementation, and
troubleshooting

David Schulz

Cisco Unity Connection presents all the concepts and techniques you need to successfully plan, design,
implement, and maintain Cisco Unity Connection voice messaging systems. For every stage of the system
lifecycle, enterprise voice expert David Schulz offers clear explanations, practical examples, realistic case
studies, and best-practice solutions.

The author begins by introducing Cisco Unity Connection’s core features, capabilities, and components.
Next, he provides thorough, step-by-step coverage of configuration, including users, contacts, call routing,
dial plans, class of service, and templates. Y ou will find extensive discussions of user features and access,
administration and maintenance, redundancy and backup, and much more. Throughout, the author addresses
many enhancements introduced in the new Cisco Unity Connection v8.5 software.

This book concludes with a complete guide to troubleshooting, including case studies that identify common
deployment challenges and help you build real-world problem-solving skills.

David Schulz has more than 27 years of experience with networking, security, and voice technologies.
Before joining Skyline Advanced Technology Services, he was involved in network engineering, consulting,
project management, and engineering oversight for aMidwest reseller. He has taught networking
technologies to both customers and engineers, created multiple process and procedure methodol ogies and
documents, and held network contracting responsibilities at alarge global enterprise. He holds CCSI, CCNP
Voice, CCSP, and CCDP certifications.

Plan voice messaging designs, including active-active cluster pair and single-server
configurations

Identify required equipment and codecs, and accurately size servers

Efficiently install and upgrade Cisco Unity Connection software
: Perform non-Cisco integrations with PBX 1P Media Gateway (PIMG) and T1 IP Media
Gateway (TIMG)
. Administer users and contacts with Cisco Unity Connection Administration, Bulk
Administration Tool, AXL, and LDAP
. Provide access via phones, the web, and mobile applications

Configure call, directory, and interview handlers

Implement dial plan components, including partitions and search scopes

Configure Cisco Unity Connection networking, including SMTP

Configure, implement, and use Voice Profile for Internet Mail (VPIM)

Create reports and perform real-time monitoring

Master tools for maintenance, backup, and disaster recovery



Implement advanced features, from SpeechView to SM S notification

This IP communications book is part of the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking professionals understand voice and | P tel ephony
technologies, plan and design converged networks, and implement network

solutions for increased productivity.
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Editorial Review
About the Author

Dave Schulz has more than 27 years of experience with various technologies, ranging from routing and
switching to security and voice technologies. Before joining Skyline Advanced Technology Services, he was
involved in network engineering and consulting,

project management, and oversight of engineering and maintenance activities for areseller in the Midwest.
Dave has also been involved in teaching various technol ogies to customers and engineers and creating
various process and procedure methodol ogies,

service pricing, and documentation. Dave has been involved with designing a Technical Assistance Center,
while being a manager and director of professiona services and performing installation, support, and
consulting in various customer environments. He also

had contracting responsibilities at alarge global enterprise-level corporation, where duties varied from
routing, switching, security, wireless, and project management. Dave has three daughters, Amy, Ericka, and
Tiffany, and resides in Cincinnati, Ohio, with hiswife, Peggy.

Dave's current focus is in writing and devel oping courseware and teaching voice technology classes for
Skyline Advanced Technology Services. He currently holds various Cisco certifications, including CCSl,
CCNP-Voice, CCSP, and CCDP.

Users Review
From reader reviews:
Derrick Robertson:

The book Cisco Unity Connection (IP Communications (Paperback)) can give more knowledge and
information about everything you want. So just why must we leave a very important thing like abook Cisco
Unity Connection (1P Communications (Paperback))? Wide variety you have a different opinion about
publication. But one aim this book can give many information for us. It is absolutely suitable. Right now, try
to closer along with your book. Knowledge or information that you take for that, you are able to give for
each other; you may share al of these. Book Cisco Unity Connection (IP Communications (Paperback)) has
simple shape however, you know: it has great and massive function for you. Y ou can appear the enormous
world by wide open and read areserve. So it is very wonderful.

Cheryl Taylor:

The knowledge that you get from Cisco Unity Connection (IP Communications (Paperback)) is the more
deep you looking the information that hide inside the words the more you get serious about reading it. It does
not mean that this book is hard to recognise but Cisco Unity Connection (IP Communications (Paperback))
giving you thrill feeling of reading. The article author conveys their point in specific way that can be
understood simply by anyone who read that because the author of this book is well-known enough. This
specific book also makes your personal vocabulary increase well. So it is easy to understand then can go to
you, both in printed or e-book style are available. We suggest you for having this Cisco Unity Connection
(1P Communications (Paperback)) instantly.



Jamie Wallace:

This Cisco Unity Connection (1P Communications (Paperback)) tend to be reliable for you who want to be
considered a successful person, why. The key reason why of this Cisco Unity Connection (IP
Communications (Paperback)) can be one of the great books you must have is actually giving you more than
just simple reading food but feed anyone with information that maybe will shock your previous knowledge.
This book is usually handy, you can bring it everywhere and whenever your conditions in the e-book and
printed people. Beside that this Cisco Unity Connection (1P Communications (Paperback)) giving you an
enormous of experience for example rich vocabulary, giving you trial of critical thinking that could it useful
in your day exercise. So, let's have it appreciate reading.

Adam Carter:

Guide isone of source of knowledge. We can add our expertise from it. Not only for students and also native
or citizen have to have book to know the up-date information of year to be able to year. Aswe know those
ebooks have many advantages. Beside all of us add our knowledge, also can bring us to around the world.
With the book Cisco Unity Connection (IP Communications (Paperback)) we can consider more advantage.
Don't someone to be creative people? To become creative person must prefer to read a book. Only choose the
best book that suited with your aim. Don't always be doubt to change your life with this book Cisco Unity
Connection (IP Communications (Paperback)). Y ou can more appealing than now.
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