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This introductory textbook provides a thorough guide to the management of food
and beverage outlets, from their day-to-day running through to the wider
concerns of the hospitality industry. It explores the broad range of subject areas
that encompass the food and beverage market and its five main sectors — fast
food and popular catering, hotels and quality restaurants and functional,
industrial, and welfare catering. New to this edition are:

- Case studies covering the latest industry devel opments within awide range of
businesses from the UK, the USA and worldwide to help you understand how
these ideas work in practice

- Coverage of contemporary environmental concerns, such as sourcing,
sustainability and responsible farming. 1ssues of how to maintain financial
control of abusiness, handling staff and how to market your operation before
discussing ways in which you can deliver quality to the customer

- It looks at some of the trends affecting the food and beverage industry covering
consumers, the environment, ethical concerns as well as developmentsin
technology

- Updated companion website including case studies, multiple choice questions,
PowerPoint dides, revision notes, true or false questions, short answer
questions at http://www.routledge.com/books/detail 9780080966700/

Itisillustrated in full colour and contains end-of-chapter summaries and revision
guestions to test the readers knowledge as they progress. Written by authors with
many years of industry practice and teaching experience, this book is the ideal
guide to the subject for hospitality students and industry practitioners alike.
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Thisintroductory textbook provides a thorough guide to the management of food and beverage outlets, from
their day-to-day running through to the wider concerns of the hospitality industry. It explores the broad range
of subject areas that encompass the food and beverage market and its five main sectors —fast food and
popular catering, hotels and quality restaurants and functional, industrial, and welfare catering. New to this
edition are:

- Case studies covering the latest industry developments within awide range of businesses from the UK, the
USA and worldwide to help you understand how these ideas work in practice

- Coverage of contemporary environmental concerns, such as sourcing, sustainability and responsible
farming. Issues of how to maintain financial control of a business, handling staff and how to market your
operation before discussing ways in which you can deliver quality to the customer

- It looks at some of the trends affecting the food and beverage industry covering consumers, the
environment, ethical concerns as well as developments in technology

- Updated companion website including case studies, multiple choice questions, PowerPoint dides, revision
notes, true or false questions, short answer questions at
http://www.routl edge.com/books/detail /9780080966 700/

Itisillustrated in full colour and contains end-of-chapter summaries and revision questions to test the
readers knowledge as they progress. Written by authors with many years of industry practice and teaching
experience, this book istheideal guide to the subject for hospitality students and industry practitioners aike.
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Senior Lecturer in Hospitality and Tourism Management, Programme Leader MA International Hotel and
Restaurant Management, London Metropolitan University

Users Review
From reader reviews:
Carrie Freeman:

Book isto be different for every grade. Book for children until finally adult are different content. Asyou
may know that book is very important usually. The book Food and Beverage Management had been making
you to know about other knowledge and of course you can take more information. It is rather advantages for
you. The reserve Food and Beverage Management is not only giving you more new information but also to
get your friend when you experience bored. Y ou can spend your current spend time to read your e-book. Try
to make relationship while using book Food and Beverage Management. Y ou never experience lose out for
everything in case you read some books.

Michad Hamlin:

Here thing why that Food and Beverage Management are different and trusted to be yours. First of al
examining a book is good but it depends in the content from it which is the content is as delicious as food or
not. Food and Beverage Management giving you information deeper including different ways, you can find
any publication out there but there is no guide that similar with Food and Beverage Management. It gives
you thrill examining journey, its open up your persona eyes about the thing that will happened in the world
which is probably can be happened around you. Y ou can bring everywhere like in park your car, café, or
even in your method home by train. When you are having difficulties in bringing the printed book maybe the
form of Food and Beverage Management in e-book can be your choice.

Ilene Bixler:

Reading areserve tends to be new life style on this era globalization. With reading through you can get alot
of information that can give you benefit in your life. With book everyone in this world could share their idea.
Books can also inspire alot of people. Plenty of author can inspire their very own reader with their story or
maybe their experience. Not only the story that share in the ebooks. But also they write about advantage
about something that you need example of this. How to get the good score toefl, or how to teach your
children, there are many kinds of book which exist now. The authors nowadays always try to improve their
proficiency in writing, they also doing some exploration before they write on their book. One of them isthis
Food and Beverage Management.



Irene Navarro:

Guide is one of source of information. We can add our knowledge from it. Not only for students but native or
citizen have to have book to know the update information of year to be able to year. Aswe know those books
have many advantages. Beside we add our knowledge, also can bring usto around the world. Through the
book Food and Beverage Management we can take more advantage. Don't you to be creative people? Being
creative person must love to read a book. Just choose the best book that suited with your aim. Don't be doubt
to change your life with this book Food and Beverage Management. Y ou can more appealing than now.
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