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This practical, "hands-on" guide includes vital information every case manager
and administrator of a case management program need to be successful. A useful
resource for working in the changing face of healthcare, it addresses case
managersin all settings with an emphasis on nurse case managers and their role
in providing patient care and containing costs. Focusing on the "nuts and bolts"
aspects of case management, it discusses the operations of case management
programs based on the authors first hand experiences.

- Case Management Tip boxes in each chapter highlight important tips and
provide easy access to thisinformation.

- Case studies in several chapters address possible situations the case manager
may confront along with the most effective solutions.

- Key points at the end of each chapter summarize pertinent information.

- Appendices provide extensive examples of forms and multi-disciplinary action
plans used in various healthcare settings.

- Six new chapters have been added on Utilization Management (Chapter 5),
Transitional Planning (Chapter 6), Disease Management (Chapter 7),
Application of Legal Conceptsin Case Management Practice (Chapter 17),
Ethical Issuesin Case Management (Chapter 18), and Internet Resources and
Case Management (Chapter 19).

- Content on Financial Reimbursement Systems has been expanded to cover
community case management issues such as the new community
reimbursement systems for ambulatory, home, and long-term care.

- Information on community-based models is covered in more detail in response
to growth in this area ? including managed care, telephonic, rehabilitation, sub-
acute, and long-term and emergency department case management.

- The chapter on Skills for Successful Case Management has been expanded to
include a discussion of additional skills such as clinical reasoning, cost-
effectiveness, and negotiation among others.

- Content on Developing Case Management Plans has been updated to include
more content on community plans and a detailed review of the types of case
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management plans, including algorithms.

- The chapter on Quality Patient Care has been updated to include an historical
review, minimum data sets, report cards, and the relationships between
outcomes and quality. Quality indicators and organizations across the
continuum are included.

- Appendices have been expanded to include community-based case
management plans, home care plans, and long term care plans.

- A new CD-ROM with each book provides the entire text in an electronic
format.
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This practical, "hands-on" guide includes vital information every case manager and administrator of a case
management program need to be successful. A useful resource for working in the changing face of
healthcare, it addresses case managersin all settings with an emphasis on nurse case managers and their role
in providing patient care and containing costs. Focusing on the "nuts and bolts" aspects of case management,
it discusses the operations of case management programs based on the authors' first hand experiences.

- Case Management Tip boxes in each chapter highlight important tips and provide easy accessto this
information.

- Case studiesin several chapters address possible situations the case manager may confront along with the
most effective solutions.

- Key points at the end of each chapter summarize pertinent information.

- Appendices provide extensive examples of forms and multi-disciplinary action plans used in various
healthcare settings.

- Six new chapters have been added on Utilization Management (Chapter 5), Transitional Planning (Chapter
6), Disease Management (Chapter 7), Application of Legal Conceptsin Case Management Practice
(Chapter 17), Ethical Issuesin Case Management (Chapter 18), and Internet Resources and Case
Management (Chapter 19).

- Content on Financial Reimbursement Systems has been expanded to cover community case management
issues such as the new community reimbursement systems for ambulatory, home, and long-term care.

- Information on community-based models is covered in more detail in response to growth in thisarea ?
including managed care, telephonic, rehabilitation, sub-acute, and long-term and emergency department
case management.

- The chapter on Skills for Successful Case Management has been expanded to include a discussion of
additional skills such as clinical reasoning, cost-effectiveness, and negotiation among others.

- Content on Developing Case Management Plans has been updated to include more content on community
plans and a detailed review of the types of case management plans, including algorithms.

- The chapter on Quality Patient Care has been updated to include an historical review, minimum data sets,
report cards, and the rel ationshi ps between outcomes and quality. Quality indicators and organizations
across the continuum are included.

- Appendices have been expanded to include community-based case management plans, home care plans,
and long term care plans.

- A new CD-ROM with each book provides the entire text in an electronic format.
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Editorial Review
Users Review
From reader reviews:
Thomas Baldwin:

The book The Case Manager's Survival Guide: Winning Strategies for Clinical Practice give you a sense of
feeling enjoy for your spare time. Y ou can utilize to make your capable more increase. Book can to become
your best friend when you getting strain or having big problem with your subject. If you can make looking at
abook The Case Manager's Survival Guide: Winning Strategies for Clinical Practice to get your habit, you
can get more advantages, like add your own personal capable, increase your knowledge about a number of or
al subjects. It is possible to know everything if you like available and read a publication The Case Manager's
Survival Guide: Winning Strategies for Clinical Practice. Kinds of book are several. It means that, science
reserve or encyclopedia or others. So, how do you think about this reserve?

Linda Matthews:

The guide with title The Case Manager's Survival Guide: Winning Strategies for Clinical Practice has ot of
information that you can learn it. Y ou can get alot of help after read this book. This kind of book exist new
information the information that exist in this reserve represented the condition of the world now. That is
important to yo7u to know how the improvement of the world. Thiskind of book will bring you in new era
of the syndication. Y ou can read the e-book on your own smart phone, so you can read it anywhere you
want.

Michael Mitchdl:

Isit a person who having spare time after that spend it whole day by watching television programs or just
lying down on the bed? Do you need something new? This The Case Manager's Survival Guide: Winning
Strategies for Clinical Practice can be the respond to, oh how comes? A book you know. You are
consequently out of date, spending your time by reading in this completely new erais common not a nerd
activity. So what these ebooks have than the others?

April Hanson:

Do you like reading a reserve? Confuse to looking for your selected book? Or your book has been rare? Why
so many query for the book? But almost any people feel that they enjoy regarding reading. Some people likes
looking at, not only science book and aso novel and The Case Manager's Survival Guide: Winning
Strategies for Clinical Practice or maybe others sources were given understanding for you. After you know



how the truly amazing a book, you feel want to read more and more. Science e-book was created for teacher
aswell as students especially. Those books are helping them to increase their knowledge. In additional case,
beside science e-book, any other book likes The Case Manager's Survival Guide: Winning Strategies for
Clinical Practice to make your spare time alot more colorful. Many types of book like here.
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